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Permanent Fault Code 71 FMI 11 Procedure 
Date: December 19, 2018  

STEP A: Create a Service Activity Report (SAR). 
1. Set vehicle parking brake and chock wheels. 
2. Key on with engine off. 
3. Connect ServiceRanger. 
4. Go to “Fault Codes”. 

 
 
5. Verify that the vehicle has an Active Fault Code 71 FMI 11. 
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Note: When the technician clicks Fault Code 71 FMI 11, the dropdown is expanded 
and a link to the Fault Isolation Procedure is provided. 

 
 
Note: After “Troubleshooting” is selected, the Fault Isolation Procedure opens 
advising the technician to contact Eaton for further diagnostic instructions. 

 
 
6. Select “Service Activity Report” (SAR). 
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7. Enter vehicle and repair order information and select “Start Report”. 

 
 
8. After the SAR completes, select “Send to Eaton”. 

       
 

9. Escalate the claim to Technical Service. 
10. Go to Step B after troubleshooting/repair direction from Technical Service has 

been completed. 

 
STEP B: Clear Permanent Fault Code 71 FMI 11. 

1. Go to “Configuration”. 
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2. Select “Options”. 

 
 

3.  Scroll down to the “Permanent Fault Code” option. 

 
 
4. Select “Troubleshooting Completed”. 
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5. Select “Apply” and follow on-screen prompts. 

 
 

6. After on-screen prompts are completed, go to “Fault Codes”. 

 
 
7. Confirm Fault Code 71 FMI 11 is Inactive. 
8. Select “Clear Eaton Faults” and follow on screen prompts. 
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9. Confirm that all Eaton Fault Codes were successfully cleared. 

 
 
10. Key off. 
11. Process complete. 

 
 
The material contained in this document is product improvement information.  Eaton is not committed to, or liable for, 
canvassing existing products.  
 
 
 


